

ADOPTED 5/10/16


Introduced by the Council President at the request of the Cultural Council of Greater Jacksonville: 
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RESOLUTION 2016-273-A
A RESOLUTION CONFIRMING THE APPOINTMENT OF ANN CAREY HOLT AS A MEMBER OF THE CULTURAL SERVICE GRANT COMMITTEE, FILLING THE SEAT FORMERLY HELD BY TAYLOE MCDONALD AS A CULTURAL COUNCIL REPRESENTATIVE, PURSUANT TO SECTION 118.605, ORDINANCE CODE, FOR AN UNEXPIRED TERM EXPIRING DECEMBER 31, 2017; PROVIDING AN EFFECTIVE DATE.


WHEREAS, pursuant to §118.605(a), Ordinance Code, the membership of the Cultural Service Grant Committee shall include Cultural Council Board members selected by the Cultural Council of Greater Jacksonville; and

WHEREAS, pursuant to §118.605(e), Ordinance Code, all members of the Cultural Service Grant Committee shall be confirmed by the City Council; now, therefore


BE IT RESOLVED by the Council of the City of Jacksonville:


Section 1.

Confirmation.
The Council hereby confirms the appointment of Ann Carey Holt, a Duval County resident, to the Cultural Service Grant Committee, filling the seat formerly held by Tayloe McDonald as a Cultural Council representative, in accordance with Sec. 118.605, Ordinance Code, for an unexpired term ending December 31, 2017.


Section 2.

Effective Date.  This resolution shall become effective upon signature by the Mayor or upon becoming effective without the Mayor’s signature.

Form Approved:

  /s/ Margaret M. Sidman 
Office of General Counsel

Legislation Prepared By:
Rachel E. Merritt
G:\SHARED\LEGIS.CC\2016\Reso\CulturalSvcGrant-Holt.Ann.doc
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ANN CAREY
1804 Avondale Circle
Jacksonville, FL 32205
Mobile: 904.477.8745 Business: 904.308.6908
Email: ann.carey@jaxhealth.com

SUMMARY

A seasoned Information Services Executive with over 35 years in healthcare. Excellent
leadership, communication and interpersonal skills; distinguished integrity and judgment; and a
demonstrated leader in change management.

PROFESSIONAL EXPERIENCE

ASCENSION INFORMATION SERVICES 1992 — present
St. Vincent's HealthCare
Jacksonville, FL

St. Vincent's HealthCare, a 905 bed multi-hospital system serving northeast Florida and southeast
Georgia, comprised of St. Vincent’s Medical Center Riverside, St. Vincent’s Medical Center
Southside, and St. Vincent’s Medical Center Clay, with services including a 240 bed nursing home,
an expanding primary care and specialty network, family practice residency program, outreach
lab and retail pharmacy. A ministry of Ascension Health, the country’s largest not-for-profit health
system, since 2000.

Vice President and CIO, Information Technology (2008 — Present)

Serves as a health ministry executive with responsibility for all strategic and tactical
information technology initiatives throughout the ministry. Responsible for alliances and
partnerships with external companies to support information initiatives. Information
technology and services spending for the ministry encompasses a $32M operating budget
and 80+ associates.

Accomplishments:

»+  Oversaw technology and systems implementation to support new 64-bed hospital in
Clay County in 2013.

+  Developed and implemented information technology support infrastructures,
including the implementation of IT general controls; advanced business continuity
and disaster recovery planning; project portfolio and project planning through use of
industry established project management principles; and IT governance.

+ Implemented the acute care EMR in three hospitals meeting governmental directives
and timelines for Meaningful Use. ’

+ Implemented ambulatory EMR and practice management systems in the 150+
provider primary care and specialty physician network, and provides for all
application and technology ongoing support in over 40 locations around northeast
Florida and southeast Georgia.

«  Supports ministry efforts to realize success in efforts under Ascension Health’s Call to
Action of Healthcare that is Safe, Healthcare that Works, and Healthcare that Leaves
No One Behind.

«  Served on the IT Steering Committee for Symphony, Ascension Health's operations
change initiative that standardizes processes, replaces information systems, and
creates an efficient, cost-effective Shared Services environment to support Supply
Chain, Human Resources, and Finance.
Ann Carey

Director, Information Systems (2001-2008)

Senior information technology manager directly responsible for an applications staff of 45, as
well as an outsourced technology department, with an operating budget of $28M and an
annual capital budget of $2.5M to $8.0M, managing all clinical, financial, enterprise
information and technology systems and staff.

Accomplishments:

Successfully planned and implemented information system solutions for St. Luke's
Hospital — a unique challenge represented by a projected 100 patients already in
beds at the time of transition of operational responsibilities to St. Vincent’s in 2008.
System responsibilities also included: identification, recommendation and
implementation of all non-clinical department system solutions, with an emphasis on
solutions that are Safe and Reliable; negotiating contracts with 60+ vendors;
planning and executing their installation; testing; and system training of IT staff as
well as end users.

Implemented an ambulatory EMR in the Family Practice Residency Program and
clinic, consisting of online nursing and physician documentation, integrated
orders/results to reference laboratories, e-prescription writing to local pharmacies,
wireless connectivity (with mobile carts and laptops), document imaging, and billing
integration to the practice management system for daily use by 15 faculty physicians,
30 family practice residents, and over 40 support staff.

Maintained and expanded the functionality, security and use of the hospital’s EMR,
which is accessed extensively throughout the hospital, as well as remotely, with over
21,000 charts opened weekly.

Implemented Picture Archiving and Communication Systems (PACS) in the Medical
Imaging Department; fully deploying PACS in all OR suites utilizing 802.11a wireless
technology.

Implemented OR scheduling, online nursing documentation, and patient tracking in a
23 bed OR.

Implemented clinical and billing systems at St. Catherine Laboure’ Manor, a 240 bed
nursing home, including a kiosk-like documentation system for use by nursing
assistants to record the residents’ daily acts of living.

Implemented a comprehensive Emergency Department Information System with
triage and patient tracking, orders and results viewing and complete wireless
connectivity for voice and data in the ED.

Provided project planning, budgeting, implementation, and ongoing support to all
clinical, financial, and enterprise information systems within the ministry.

Provided St. Vincent's system support in community projects, such as Volunteers in
Medicine and the Jacksonville Health Information Network (JHIN), a local startup
regional health information network.

Director, Enterprise Systems, Baptist St. Vincent's (1995-2001)

Accomplishments:

Implemented and supported scheduling and billing systems in a primary care
network composed of 140 providers in 42 physical locations.

Implemented and supported enterprise wide registration systems across the Baptist
St. Vincent's enterprise (three hospitals, 140 physician primary care network and a
managed care organization).

Supported the managed care systems, including enrollment, claims adjudication, and
billing for Mission:Health, a Physician Hospital Organization (PHO), with fully
capitated contracts covering 160,000 lives.

Assumed senior management role of clinical information systems during the
transition period of the Baptist St. Vincent's separation; leading the projects to
duplicate and separate the entire suite of clinical information systems for both St.
Vincent's HealthCare and Baptist Health.
Ann Carey

Director, Riverside Hospital (1992-1995)

Accomplishments:

« Implemented a physician communications network, linking physician offices
electronically with each other and two hospitals (St. Vincent's and Riverside) for
online receipt of laboratory resuits, transcribed reports, radiology reports, and
facesheet information.

+ Managed the clinical and financial information systems of Riverside Hospital, as well
as data center operations.

+ Standardized systems and supported the nine St. Vincent’s Family Practice Clinics on
a single practice management system, balancing converted A/R with no reconciling
items.

PRIOR EXPERIENCE

« Manager, Information Systems, Riverside Hospital, (1988-1992)

+ Implementation Coordinator, CliniCom, Boulder, CO (1986-1988)

« Implementation Specialist, Datacare, Denver, CO (1984-1986)

« Registered Medical Technologist, Mt Sinai, Milwaukee, WI (1981-1984)

EDUCATION

1981, Medical Technology Internship, Mt. Sinai, Milwaukee, WI
1980, BS, Carroll University, Waukesha, WI

PROFESSIONAL MEMBERSHIPS

Healthcare Information Management Systems Society (HIMSS)
College of Heath Care Information Management Executives (CHIME)
American College of Healthcare Executive (ACHE)

COMMUNITY LEADERSHIP

Board Member and Finance Chair, Volunteers in Medicine, 2015 - present

Board Member, Cultural Council of Greater Jacksonville, 2014 - present

Volunteer Event Chair, Jacksonville Making Strides Against Breast Cancer, 2014

Leadership Jacksonville, Class of 2013

Board Member, Northeast Florida Regional Health Organization (NEFRHO), 2009 - 2012

Board Member, Riverside Children’s Art Center (Riverside Avenue Christian Church), 2008-2009
Board Member, First Coast Wind Ensemble, 2002




